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Parents concerns should be addressed directly 
to the school in the first instance.

Refer to Step 2 in
resolution process

Refer to Step 1 in 
resolution process
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Escalated concerns should 
be made in writing.
Refer to Step 3 in resolution
process

CATHOLIC SCHOOLS 
BROKEN BAY

* The outcome of the review by the Director of Schools 
or their delegate will be binding on all parties.
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Concerns must be made in 
writing within 10 working days 
from the initial complaint decision. 
Refer to Step 4 in resolution 
processs *
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https://bit.ly/3Ymbil2
https://csbb.catholic.edu.au/wp-content/uploads/2020/09/Complaints-Management-and-Resolution-Policy.pdf
https://csbb.catholic.edu.au/wp-content/uploads/2023/05/Complaints-Management-Process-Updated-2023.pdf
mailto:CET%40dbb.catholic.edu.au?subject=
mailto:safeguarding%40dbb.catholic.edu.au?subject=
https://csbb.catholic.edu.au/
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